
Recruitment Metrics & Analytics
Online Course

COURSE SYLLABUS

Last update: June 15, 2020



An overview
of what you can expect from this course

Win the war for talent with data

Recruiting metrics and analytics are essential to optimizing your 

recruitment funnel. In this online training, you will learn how to 

turn the information from thousands of data points across your 

recruitment funnel into valuable insights. 

You will be able to monitor and benchmark the effectiveness of 

your funnel by up essential recruitment metrics, and use 

recruitment analytics to make better data-driven decisions 

about improving the recruitment process.

Type Online self-paced learning

Language English (with English & Spanish captions)

Duration 15 hours

Access 12 months

Structure 5 modules

Testing Quizzes and assignments

Digital certificate upon completion (including LI token)

Eligible for HRCI, HRPA & SHRM credits

Reading materials & bonus content

60-day money back guarantee



Learning objectives

Recruiting metrics

Set up essential recruitment metrics to monitor and benchmark the 

recruitment process.

Structuring recruitment data

Learn to prepare and structure data from your recruiting activities 

for data analysis.

Recruitment dashboards

Bring it all together by visualizing your recruiting data and building 

stunning dashboards.

Advanced recruiting analytics

Learn from dozens of case studies how to set up advanced recruiting 

analytics at your organization.

● MODULE 1

Business Context on Recruiting & 

Analytics

● MODULE 2

Preparing & Structuring Data

● MODULE 3

Recruiting Metrics

● MODULE 4

Dashboarding and Recruiting Data 

Visualization

● MODULE 5

Advanced Recruiting Analytics

Curriculum overview
Practical. Comprehensive. Game changing.



Business Context on Recruiting & 
Analytics

MODULE 1

Preparing & Structuring Data

MODULE 2

The first module introduces you to recruitment analytics. You will 

learn how you can apply analytics to recruiting data, and different 

levels of recruiting metrics. You will also take a closer look at the 

kinds of questions you can ask about data in order to glean 

powerful insights.

● Lessons

○ Application of Analytics to Recruiting

○ Recruitment Analytics Maturity

○ Foundations of Analytics

○ Tools Used for the Course Using CRISP Model

● Resources & reading materials

It's time to dive into recruitment data. You will learn about the 

various kinds of systems that you can use to gather data, as well 

as how to blend data from multiple sources. You will also find out 

about data extraction, transformation, and loading, which are 

essential for the data analysis process.

● Lessons

○ What Systems Offer Out of the Box

○ Preparing & Structuring Data - Part I

○ Preparing & Structuring Data - Part II

○ Preparing & Structuring Data - Part III

○ Survey & Engagement Data

● Resources & reading materials



Recruiting Metrics

MODULE 3

Dashboarding and Recruiting Data 
Visualization

MODULE 4

You know that metrics are crucial for monitoring performance 

and pinpointing areas for improvement. But which metrics really 

matter? In this module, you will learn about different kinds of 

recruiting metrics, ranging from basic to advanced, along with 

talent acquisition metrics definitions and best practices.

● Lessons

○ Basic Recruiting Metrics

○ Advanced Recruiting Metrics

○ Expert Recruiting Metrics

● Resources & reading materials

In this module, you will learn how to create clear and effective 

visualizations of your recruitment data, with the help of plenty of 

data visualization examples. You will also learn what to include in 

your dashboards, including metrics specific to management, 

recruitment, and sourcing. 

● Lessons

○ Management Dashboarding

○ Recruiter & Sourcer Dashboarding

○ Coordinator Dashboarding

○ Recruiting Process Outsourcing Performance & SLAs

● Resources & reading materials



Advanced Recruiting Analytics

MODULE 5

You are now familiar with the processes and possibilities of 

recruitment analytics. But how do you put your new skills to 

work? In this module, we take a look at 3 case studies 

demonstrating what you are now capable of, each focusing on a 

different tool.

● Lessons

○ Case Study 1: R

○ Case Study 2: Alteryx

○ Case Study 3: Tableau



Real-world projects

Develop practical skills through working on 

real-world projects and studying dozens of 

inspiring case studies

Self-paced online learning

Learn anywhere, anytime, and at your own pace with 

our fully online training programs. Including a 

smartphone app.

Practitioner community & coach

Collaborate with HR professionals from around the 

world or contact your personal coach if you need any 

assistance or input.

AIHR is an approved provider with the HR Certification Institute (HRCI®), a pre-approved 

provider with the Human Resources Professional Association (HRPA),  and recognized by 

the Society for Human Resource Management (SHRM)

Proven online learning
for Human Resources Professionals



AIHR is the place to learn the skills you need to 

advance your career and remain relevant in the 

ever-changing digital human resources 

landscape. We offer the most comprehensive 

curriculum of HR courses and certifications 

available worldwide and are a proud supplier of 

over 175 Fortune Global 500 companies.

Customers give us an average rating of 
8.9 out of 10.

Grow your skill set
Enroll today

Go to www.AIHR.com

Select your program and click the Enroll button

Fill out your (company) billing address and payment details

Create your student account

Happy learning!

https://www.aihr.com/courses/learning-development-certification/

